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DETAILED ACTION 
Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1,6-13 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
PR Newswire article, "Coner Banca selects Trintech's Payware Resolve for 
Chargeback Automation," in view of Schmidt (European Patent Application, 0 599 515 
A1) 

Regarding claim 1: 

PR Newswire teaches a method for processing credit transactions, (see page 2) 

PR Newswire teaches determining disputed credit transactions and a number of credit 

transactions involving a merchant in the period of time; (see page 2) 

PR Newswire teaches assessing a chargeback fee against the merchant only for each 

disputed transaction involving the merchant that exceeds the threshold ratio (see page 

2 regarding rules) 

Schmidt, not PR Newswire, teaches a method of monitoring errors, (see summary of 
invention - maximum allowable rate) 

Schmidt teaches determining an error rate. An error rate is a ratio of the number of 
errors in comparison to a total number of actions that have occured. (see summary of 
invention - maximum allowable rate) 
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Schmidt not PR Newswire, teaches an action that should occur in the event a threshold 

level is met. (see summary of invention - maximum allowable rate) 

It would have been obvious to one of ordinary skill in the art at the time of the invention 

to modify PR Newswire with Schmidt. Motivation to modify exists because a system 

that can monitor errors helps to reduce costs. 

Regarding claim 6: 

Schmidt, not PR Newswire, teaches a threshold level based on volume. 

It would have been obvious to one of ordinary skill in the art at the time of the invention 

to modify PR Newswire with Schmidt. Motivation to modify exists because volume is an 

efficient method of determining error costs. 

Regarding claim 7: 

Schmidt, not PR Newswire, teaches that for the method of claim 1 , further comprising: 
establishing a threshold number of time periods; (see summary of invention) 
calculating a number of time periods in which the ratio of the number of disputed credit 
transactions to the number of credit transactions for the merchant is at least equal to the 
threshold value; and said assessing further comprising: 

assessing a penalty, such as a chargeback fee, only for each disputed transaction that 
exceeds the threshold ratio, and when the ratio is at least equal to the threshold ratio for 
the period of time and the number of time periods for the merchant is at least equal to 
the threshold number of time periods, (see summary of invention) 
It would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify PR Newswire with Schmidt. Motivation to modify exists because using time 
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periods is an efficient method of determining error rates. 
Regarding claim 8: 

Schmidt, not PR Newswire, teaches that the method of claim 7, wherein the threshold 

number of time periods is greater than one. (see summary of invention) 

It would have been obvious to one of ordinary skill in the art at the time of the invention 

to modify PR Newswire with Schmidt. Motivation to modify exists because a threshold 

level helps to boundaries as to what level of error is acceptable. 

Regarding claim 9: 

PR Newswire further teaches generating a notice for transmission to the merchant when 
the number of time periods for the merchant is greater than zero and less than the 
threshold number of time periods, the notice including: the ratio of the number of 
disputed credit transactions to the number of credit transactions for the merchant, the 
threshold ratio, the number of time periods for the merchant and the threshold number 
of time periods, (see page 2) 
Regarding claim 10: 

PR Newswire further teaches that the method of claim 9, further comprising transmitting 
the notice to the merchant, (see page 2) 
Regarding claim 11: 

PR Newswire further teaches that the method of claim 8, further comprising: 
generating a notice for transmission to the merchant when the number of time 
periods for the merchant is greater than zero and less than the threshold number of time 
periods, the notice including at least proposed business solution for reducing the 
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number of disputed credit transactions involving the merchant, (see page 2) 
Regarding claim 12: 

PR Newswire further teaches that the method of claim 7, wherein the threshold number 
of time periods is based on an industry category including the merchant, (see page 2- 
discussion of rules) 
Regarding claim 13: 

Schmidt teaches that for the method of claim 7, the threshold number of time periods 
comprising a threshold number of consecutive time periods, (see summary of invention) 
It would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify PR Newswire with Schmidt. Motivation to modify exists because consecutive 
time periods helps to better determine error rates. 

3. Claims 2 and 3 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
PR Newswire article, "Coner Banca selects Trintech's Payware Resolve for 
Chargeback Automation," in view of Schmidt (European Patent Application, 0 599 515 
A1) in further view of Official Notice. 
Regarding claim 2: 

Official Notice is given that a period of time can comprise of thirty days. 

It would have been obvious to one of ordinary skill in the art at the time of the invention 

to modify PR Newswire with Official Notice. Motivation to modify exists because thirty 

days is a simple way of providing a period of time. 

Regarding claim 3: 

Official Notice is given that the threshold ratio can be three percent. 
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It would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify PR Newswire with Official Notice. Motivation to modify exists because a 
percentage level is an easy way of showing a ratio. 

4. Claims 4 and 15-20 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over PR Newswire article, "Coner Banca selects Trintech's Payware Resolve for 
Chargeback Automation," in view of Schmidt (European Patent Application, 0 599 515 
A1 ) in further view of Card News article, "New Approach to Combat Web 
Chargebacks." 
Regarding claim 4: 

Card News, not PR Newswire, teaches that the method of claim 1 , further comprising: 
establishing the threshold ratio based on an industry category including the 
merchant, (see abstract - difference between brick and mortar companies and online 
companies) 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify PR Newswire with Card News. Motivation to modify exists because industry 
categories provide an easy method of segmenting error rates according to industry 
background. 
Regarding claim 15: 

Schmidt, not PR Newswire, teaches that for the method of claim 14, further comprising: 
calculating a dispute-to-record of charge (ROC) ratio for a merchant in the first of 
the industry categories; (see page 1) and 
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assessing a chargeback fee when the dispute-to-ROC ratio is at least equal to the first 
threshold ratio, (see page 1) 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify PR Newswire with Schmidt. Motivation to modify exists because threshold 
levels allow for a better determination of when a fee should be charged for an error. 
Regarding claim 16: 

Schmidt, not PR Newswire, teaches that an action should occur if a certain error level 
occurs, (see summary of invention) 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify PR Newswire with Schmidt. Motivation to modify exists because threshold 
levels allow for a better determination of when a fee should be charged for an error. 
Regarding claim 17: 

Schmidt, not PR Newswire, teaches determining a first and second threshold number of 
time periods, (see summary of invention) 

Card News teaches a different criteria for a different industry category, (see page 1) 
It would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify PR Newswire with Schmidt and Card News. Motivation to modify exists 
because threshold levels allow for a better determination of when a fee should be 
charged for an error. Also motivation to modify exists because it is efficient to use 
different criteria for different industry categories. 
Regarding claim 18: 

Schmidt teaches a method of claim 17, further comprising: 
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calculating a error ratio for a plurality of previous time periods; (see summary of 
invention) 

calculating a number of time periods in which an error rate is greater than the first 
threshold ratio; (see summary of invention) 

PR Newswire teaches assessing a chargeback fee if the merchant's current dispute-to- 
ROC ratio is at least equal to the first threshold ratio and the number of time periods for 
the merchant is at least equal to the first threshold number of time periods, (see page 2) 
It would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify PR Newswire with Schmidt. Motivation to modify exists because threshold 
levels using time periods allows for a better determination of error rates. 
Regarding claim 19: 

PR Newswire teaches a method of claim 18, further comprising: 
generating a notice for transmission to the merchant, (seepage 2) 
Regarding claim 20: 

PR Newswire teaches an apparatus for processing credit transactions (see page 2), 
PR Newswire calculates an average dispute-to-record of charge (ROC) ratio, (seepage 
2) 

PR Newswire teaches calculate a dispute-to-ROC ratio for a merchant in the first of the 
industry categories, (see page 2) 

Card News, not PR Newswire, teaches the use of a plurality of industry categories; (see 
page 1) 
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Schmidt, not PR Newswire, teaches assessing a chargeback fee to the merchant when 
a certain error rate occurs, (see summary of invention) 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify PR Newswire with Card News and Schmidt. Motivation to modify exists 
because use of industry categories helps to determine a better threshold level, and 
using a threshold level helps to control error rates. 

5. Claim 5 is rejected under 35 U.S.C. 103(a) as being unpatentable over PR 
Newswire article, "Coner Banca selects Trintech's Payware Resolve for Chargeback 
Automation," in view of Schmidt (European Patent Application, 0 599 515 A1) in further 
view of Card News article, "New Approach to Combat Web Chargebacks," and in 
further view of Official Notice. 

Regarding claim 5: 

Official notice is given that the industry category comprising a standard industrial 
classification code. 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify PR Newswire with Official Notice. Motivation to modify exists because SIC 
codes allow for an efficient method of determining industry categories. 

6. Claim 14 is rejected under 35 U.S.C. 103(a) as being unpatentable over PR 
Newswire article, "Coner Banca selects Trintech's Payware Resolve for Chargeback 
Automation," in view of view of Card News article, "New Approach to Combat Web 
Chargebacks." 
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Regarding claim 14: 

PR Newswire teaches a method for processing credit transactions (see page 2) 
PR Newswire teaches calculating a ratio of disputed credit transactions to total credit 
transactions for each of a plurality of industry categories for a previous period of time; 
(see page 2) 

Card News determining a first threshold ratio for a first of the industry categories based 
on said calculating; (see page 1) 

Card News teaches determining a second threshold ratio, lower than the first threshold 
ratio, for a second of the industry categories based on said calculating, the second of 
the industry categories having a lower ratio of disputed credit transaction to total credit 
transactions in the previous period of time than the first of the industry categories, (see 
page 1) 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify PR Newswire with Card News. Motivation to modify exists because 
determining charges based on industry category helps to provide a more efficient 
determination of error rates. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Abdul Basit whose telephone number is 571 272-7246. 
The examiner can normally be reached on Monday - Friday, 8:30am to 5:00pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammell can be reached on 571 272 6712. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9(^997tlW4SA OR CANADA) or 571-272-1000. 
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